
www.russelltaylors.co.uk
USER MANUAL

RICE COOKER RC20

http://www.russelltaylors.co.uk


Safety Instructions & Precautions

1. This appliance can be used by children aged from 8 years and
above if they have been given supervision or instruction
concerning the use of this appliance in a safe and responsible
way. Cleaning and user maintenance should not be made by
children. Keep the appliance and its cord of reach of children.

2. Children must be supervised while using this appliance and not
play with the appliance.

3. This appliance can be used by persons with reduced physical,
sensor or mental capabilities if they are supervised while using
the appliance and understand the hazards involved.

4. This appliance is intended for household use only.
5. The surface of the heating element is subject to residual heat

after use.
6. If the supply cord is damaged, it must be replaced by the

manufacturer or its service centre.
7. Do not immerse the appliance or its power cord in water or any

other liquids.
8. To prevent a fire or electrical shock, do not place the power line

and plug in the water or any other liquid.
9. The plug has to be unplugged when cleaning or not using the

equipment. The accessories can be cleaned only after the
equipment is cooled.



Product Structure

Control Panel Layout



Slow Cook
The cooking time is 45 minutes by default and cannot be adjusted.
Once the menu has been selected, the “slow cooking” indicator will
remain on. 10 minutes before the sequence is completed, the 10-
minute countdown display will show and once the timer runs out, the
“end” indicator will be displayed with three beeps heard. The device
will now enter the “Keep Warm” mode.

Low Sugar Rice
The default cooking time is 45 minutes and cannot be adjusted.
Once the menu has been selected, the “low sugar rice” indicator light
remains turned on. 10 minutes before the sequence is completed, the
10-minute countdown display will show and once the timer runs out,
the “end” indicator will be displayed with three beeps heard. The
maximum amount of rice is 2 cups of rice, and the water should be
barely higher than the rice surface (around 5-8mm higher).

Claypot Rice
The cooking time is 50 minutes and cannot be adjusted. Once the
menu has been selected, the “Claypot Rice” indicator light remains
turned on. 10 minutes before the sequence is completed, the 10-
minute countdown display will show and once the timer runs out, the
“end” indicator will be displayed with three beeps heard. The device
will now enter the “Keep Warm” mode.

Multigrain Rice
The cooking time is 55 minutes and cannot be adjusted. Once the
menu has been selected, the “Multigrain Rice” indicator light remains
turned on. 10 minutes before the sequence is completed, the 10-
minute countdown display will show and once the timer runs out, the
“end” indicator will be displayed with three beeps heard. The device
will now enter the “Keep Warm” mode.

Porridge
The cooking time is 60 minutes and cannot be adjusted. Once the
menu has been selected, the “Porridge” indicator light remains
turned on. 10 minutes before the sequence is completed, the 10-
minute countdown display will show and once the timer runs out, the



“end” indicator will be displayed with three beeps heard. The device
will now enter the “Keep Warm” mode.

Fast Cook
The cooking time is 35 minutes and cannot be adjusted. Once the
menu has been selected, the “Quick Cooking” indicator light remains
turned on. 10 minutes before the sequence is completed, the 10-
minute countdown display will show and once the timer runs out, the
“end” indicator will be displayed with three beeps heard. The device
will now enter the “Keep Warm” mode

Keep Warm
When a function has finished, the rice cook automatically enters the
keep warm mode for 4 minutes. It can be adjusted by pressing the
“+/-” keys to adjust the keep warm time between 30 minutes and 24
hours.

To manually set the keep warm function, select the keep warm
function and press the “Start/Cancel” key to enter the keep warm
mode. The rice cook automatically enters the keep warm mode for 4
minutes. It can be adjusted by pressing the “+/-” keys to adjust the
keep warm time between 30 minutes and 24 hours.

Preset
Select the function desired. Once you have selected the function,
press the “Preset” button and adjust the timer using the “+/-” buttons
between 10 minutes and 24 hours. The rice cooker will enter the
“preset” mode after 5 seconds. The final completion time is equal to
the function working time and the “preset” time.

Cancel
If you have selected the wrong menu option, you can press the
cancel button and the rice cooker will pause. Re-select the correct
function and the cooker will begin cooking again.



Cleaning & Maintenance
1. Wash the inner pot with hot water, detergent and a soft sponge.

Never use steel wire balls or abrasive material.
2. If the food stickers to the bottom of the pot, soak the pot in warm

water before cleaning and then clean it after a few minutes.
3. Use a plastic or wooden spoon.
4. Always clean the middle ring, seal cover and exterior of the rice

cooker with a damp cloth.
5. If there is water on the heating disc, wipe it dry with a cloth.

Troubleshooting
Faults Causes Solutions

The screen does not
light up.

The product is not
connected

Check if it is plugged
into a power supply

The heating disc
does not heat up

Circuit board failure Contact our
customer service

team
Fuse has blown out

The rice is undercook

The ratio of water
and rice is incorrect

Adjust the volume of
rice and water.

The pot is not
properly placed in

the rice cooker

Rotate the pot left
and right to place it

correctly
Circuit Failure Contact our

customer service
team

Sensor Failture

Overflow
Too much water in

the pot
Reduce volume of

water


